AHATHTHYECKAA CNIPaBKa
10 HTOraM aHKeTHpPOoBaHuA yyamuxcs 1-11kaccos u UX poauTeIei
1o Bonpocy opraumszaunn ropsunm nmuraniem B «COII n. Copym»
3a 2021-2023 yuyednbie rojbl.

11eJ1b AHKETHPOBAHHSA: BRIICHHTD YAOBIETBOPEHHOCTH 00YUAIOIIUMXCS U UX POAUTEICH
(3aKOHHBIX TIpe/IcTaBHTe e ) Opranu3auei MHTaHks B LIKOJIE, CAHUTAPHBIM COCTOAHHCM
CTOJIOBOM, KAYECTROM MPUTOTOBICHHS TTHIIH.

ydalHecs POJUTEITH
YAOBJET HEYIOBJICTB YAOBIET HEYJIOBJICT
2021 74% 26% 76.6% 23.4%
2022 83.5% 16,5% 81,6% 18,4%
2023 94.2% 5,7% 89.8% 10.2%

Pesy/IbTaThi aHKETHPOBAHMS CBUJIETENBCTBYET O TOM, YTO LIKOJBHHKH H POAUTENN (paKTHICCKH
OJIMHAKOBO OLECHUBAIOT KayecTBO nuraHus. Cpeau 0Oydaromuxcs HE YAOBICTBOPCHBI
mwKoabHeIM nHFaHuem B 2023 romy 5,7 %. DTO CKOpee BCEro CBs3aHO C BKYCOBBIMH
NPEANOYTEHUSIMU KaX/I0TO YUCHHUKA.

Ilo pesyibTaTaM aHKETHPOBAHHs BHJIHA JIMHAMMKA B y/OBICTBOPCHHOCTH KAaYCCTBOM ITHTAHHA,
5TO CBS3aHO C H3MEHEHHMEM TMEPCOHANA CTOJNOBOH, €  MPOBEACHHEM  MEPONPHATHH IO
NPaBUJILHOMY THTAHHIO C YYAlllUMHUCH, C IPUBICUCHHEM POAMTENCH K KOHTPOIIO KavecTBa
NUTAHUSL.

CouumanbHblii eJaror 6 s A e B.M. 'apunosa
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